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Pro 4 Video Capture Device
Driver Update for Windows 10
Version 2004

October 12, 2020
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Due to the Windows 10 Version 2004 update released in May 2020,
the Video Capture Device driver that shipped on systems prior to
November 2020 are no longer compatiable and need to be updated to
be compatible with Windows 10 Version 2004. If not updated, the user
may experience large pixelated black and white squares as well as
vertical desyncrinization of frames. Below is a list of steps to check your
Windows 10 Version as well as the steps required to updated to the
latest driver supported by VideoRay.

1. Verify your Windows version using the following steps

2. Click Start then Settings

REMOTELY OPERATED VEHICLES

support@videoray.com +1610 458 3000
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3. Click System in the Settings main menu

Windows Settings

Find a setting
System Devices Phone
Display, sound, notifcations Bluctooth, printers, mouse Link your Android, iPhone
po
Network & Internet Personalization
Wi-Fi,airplane mode, VPN Background, lock screer
Accounts Time & Language Gaming
Your syne, Speech, region, date Xbox Game Bar, captures, Game
work, family Mode
Ease of Access Search Privacy
magri Find my files, permissions Location, camera, microphone

Update & Security

Windows Updats
backu,

4. At the bottom of the list along the left hand side click About. Under Windows specifications
verify Edition says Windows 10 or Windows 10 Pro and the Version is 2004. Once verified, the

settings page can be closed.

I L Settings i o %
@ Home About
‘ Find a setting £ ‘ © App & browser control
A Account protection
System
@ Device security
1 Display
49 Sound
[J Notifications & actions Device specifications
D Focus assist Precision 7520
Device name ESKTOP-S18RIME
()  Power & sleep Processor ntel(R) Core(TM) i5-7440HQ CPU @ 2.80GHz 2.80
GHz
o Battery Installed RAM
Device ID
= Storage Product ID
System type
8 Tablet Pen and touch
Bt Multitasking Rename this PC
51 Projecting to this PC
3 Shared experiences Windows specifications
Ip
Edition Windows 10
Clipboard
c [ Version 2004 ]
" & Installed on 1072/2020
OS build |
B Experience vs Feature Experience Pack 1202212310
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5. Download the updated driver package via the VideoRay Support webpage or by clicking here for
a direct download. Once downloaded, extract the folder and place the entire folder in the
following location C:/videoray/installs/startech_capture_device. *Note the base StarTech
Capture Device driver should already be on your computer and installed. If not, it can be
downloaded from the VideoRay Support webpage or by clicking here for a direct download.
Installaion instructions for installing the base driver can be located in the VideoRay Pro 4

Installation Build readme file step 42 located in C:/videoray.

&l + | startech capture device — O X
Home Share Miew 9
« v M » ThisPC » OS(C:) » videoray » Installs » startech capture device » v | D ] Search startech capture device
Name Date modified Type Size
s Quick access
[ embda_x86_x64.inf_amdéd 10/ AM File folder ]
[ Desktap
Mac 12:02 PM File folder
¥ Downioads Windows 10/2/2020 12:02 PM File folde:
= Documents (E FAGs 12/1/2017 2:41 PM PDF File 1,072 KB
&=/ Pictures [ Installation Guide 127172017 2241 PM PDF File 1,079 KB
B Music
B videos
@ OneDrive
[ This PC
= FLASH DRIVE (D:)
embida_x86_xb4.inf_
¥ Network
5items =5
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6. Power on your Integrated Control Box (No ROV is required) with the computer attached via USB.
Open Device Manager by either clicking the shortcut on the Desktop or by right clicking Start

and selecting Device Manger.

REMOTELY OPERATED VEHICLES
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support@videoray.com + 1610 458 3000
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7. In Device Manager, open the tree for Sound, video and game controllers. Right click the first

USB 2861 Device and select Properties.

& Device Manager - m} i
File Action View Help
e @ E H= B EX®

~ & DESKTOP-S1ERIME
i Audio inputs and outputs
3 Batteries
) Bluetooth
f§ comDcom - serial port emulators
[ Computer
15 ControlVault Device
= Disk drives
[ Display adapters
& Firmware
@ Human Interface Devices
E= Intel(R) Dynamic Platform and Thermal Framework
=3 Keyboards

Memeory technology devices
( Mice and other pointing devices
[ Monitors
I Network adapters
W Ports (COM & LPT)
7 Print queues
] Processors
B¢ Security devices
5 Smart card readers
¥ Software components
M B Software devices
~ | Sound, video and game controllers

\ i| Intel(R) Display Audio
\ i Realtek Audio
i USB 2861 Devic~

i USB 2861 Devic Update driver
G Storage controllers Disable device
i System devices Uninstall device

§ Universal Serial Bu
Scan for hardware

Properties

Opens property sheet for the current selection.
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8. Select the Driver tab across the top. Verify the current Driver Version is 5.2011.307.0. *Note In
the off chance that it does not match the above Driver Version, select the other USB 2861

Device from Device Manager.

File Action View Help
e FEHHER 2 kX®

« & DESKTOP-S18RIME
i Audio inputs and outputs

5 Batteries

© Bluetooth

§ comOcom - serial port emulators USB 2851 Dwiﬁl{pemes g
[ Computer

{5 ControlVault Device General Drver Details Events

= Disk drives J5E 2661 D

[ Display adapters ) ice

¥ Firmware

F# Human Interface Devices Diver Provider:  eMPIA Technclogy
i3 Intel(R) Dynamic Platform and Thermal Framework Diver Date: 3772011

= Keyboards

1 Memory technology devices
(@ Mice and other pointing devices
[ Monitors

I3 Network adapters Driver Details View details about the installed driver files

§ Ports (COM & LPT)

Digtal Signer:_ Microsoft Windows Hardware Compatibity

Publisher

=0 Print queues Update Driver Update the driver for this device:
L1 Processors
7 Security devices Rol Back Driver Fthe device fails after updating the diver, rol

J Smart card readers back to the previously installed driver

¥ Software components

B Softuare devices Disable Device Disable the device
~ 1 Sound,video and game controllers
i Intel(R) Display Audio Uninstall Device Uninstall the device from the system (Advanced)
i Resltek Audio
i USB 2861 Device T3 =

i USB 2861 Device
S Storage controllers
K= System devices

¥ Universal Serial Bus controllers

9. Click Update Driver then Browes my computer for drivers

ped

General Driver Details Events B Update Drivers - USB 2861 Device

US5B 2861 Device

How do you want to search for drivers?

Driver Provider:  eMPIA Technology

Driver Date: 3772011 . .
' — Search automatically for drivers
Driver Version: 5.2011.3070 Windows will search your computer for the best available driver and install it on
Digital Signer: Microsoft Windows Hardware Compatibility your device.
Publisher
Driver Details flew details about the installed driver files.
— Browse my computer for drivers
Update Ciiver Update the driver for this device. Locate and install a driver manually.
- If the device fails after updating the driver, roll
Pl iEEG B back to the previously installed driver.
Disable Device Disable the device.
Uninstall Device Uninstall the device from the system (Advanced).

oK Cancsl Cancel
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10. Click Let me pick from a list of available drivers on my computer

*
& W Update Drivers - USB 2861 Device
Browse for drivers on your computer
Search for drivers in this location:
| 7.00.06\Installs\startech capture device\embda_x86_x64.inf_amdb e Browse...
[ Include subfolders
—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device,
MNext Cancel

11. Click Have Disk

4 B Update Drivers - USE 2861 Device

Select the device driver you want to install for this hardware.

N Select the manufacturer and model of your hardware device and then click Mext. If you have a
1 disk that contains the driver you want to install, click Have Disk.

Show compatible hardware

Maodel
USE 2861 Device /

|4
=1 This driver is digitally signed. m

=

Tell me why driver signing is important

Mext Cancel
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12. Click Browse

Locate File

Recycle Bin

B Update Drivers - USB 2861 Device Look in: | System32 - | (<) T e M-
. i i . . MName Date modified Ty
Select the device driver you want to install for this hardware. % 0400 10/2/2020 2:40 PM Fil
- eSS Advancedinstallers 10/2/2020 3:38 PM Fil
? ; - af-ZA G/29/2017 10:42 AM Fil
am-et 10/2/2020 3:38 PM Fil
[m] Insert the manufacturer's installation disk, and then oK Desktop Applocker 10/2/2020 3:38 PM Fil
-~ make sure that the comect drive is selected below. - appraiser 10/2/2020 3:38 PM Fil
Show of T = AppV 10/2/2020 3:38 PM Fil
Model Libraries ar-54 10/2/2020 3:40 PM Fil
_ as-IN 9/29/2017 10:42 AM Fil
Lg az-Latn-AZ 9/28/2017 10:42 AM Fil
i be-BY G/29/2017 10:42 AM Fil
Copy manufacturer’s files from: This PC < ) ‘
bg-BG 10/2/2020 3:40 PM Fil
A v ] [CBrowes. | L& bn-BD 9/20/2017 10:42 AM Fil ¥
- < >
= T e T— L Metwork
Tell me why driver signing is important Hean= |m ~ ‘ l L1
Files of type: Setup Information (*.inf)

13. Navigate to the following folder

Cancel

C:/videoray/installs/startech_capture_device/embda_x86_x64.inf_amd64 and select the only

file located there EMBDA_x86_64 and click Open

Locate File

Loak in:

embda_x86_x64inf_amdb4d

prm—

J e em

-~

Date modified

Type

% Mame
[ i | EMBDA_x86_x64
Quick access

8/20/2020 4:50 AM

Setup]l

Desktop

Libraries

File name: EMBDA_x86_x64 &

o

Open

[ |

Files of type: Setup Information {* inf)

Cancel
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14. Click OK

B Update Drivers - USB 2861 Device

Select the device driver you want to install for this hardware.

? Install Frem Disk

- make sure that the comect dive is selected below.
Show ¢

Model

Copy manufacturer’s files from:

H Insert the manufacturer's installation disk, and then

% fyou have a

C:'wideoray“Installs*startech capture deviceembd v| I Browse

= s driver 1s digrtally signed, Have Disk...
Tell me why driver signing is important
Mext Cancel
15. Click Next
>
4 B Update Drivers - USE 2867 Device
Select the device driver you want to install for this hardware.
o Select the manufacturer and medel of your hardware device and then click Mext. If you have a
) disk that centains the driver you want to install, click Have Disk.

Model

[E]USE 2841 Device
[E]UsB 28480p Device
[=]UsB 2860 Device
[5]USB 2861 Device

=R s M.

Tell me why driver signing is important

Mext

~
v
[5] This driver is digitally signed.

Cancel
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16. When promted with Update Driver Warning click Yes

B Update Drivers - USB 2861 Device

Select the device driver you want to install for this hardware.

\ Select the manufacturer and model of your hardware device and then click Next. If you have a
) disk that contains the driver you want to install, click Have Disk.

stibility

es. Model

[=liicn anat o

Update Driver Warning

Installing this device driver is not recommended because
! Windows cannot verify that it is compatible with your

hardware. If the driver is not compatible, your hardware will

not work correctly and your computer might becgme unstable

or stop working completely. Do you want to coptinue

installing this driver?

L

Cancel

17. Once Windows has succesfully updated the driver click Close

B Update Drivers - USB 2861 Device

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

:\‘) USE 2861 Device

Close
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18. Verify the Driver Version has been updated to 5.2020.811.0

USBE 2861 Device Properties >
General Drver  Details  Everts
_J) IUSB 2361 Device
Driver Pravider: eMP|4 Technaology

Driver Date: 8/11/2020
[ Driver Version: 5.2020.311.0 ]

Digital Signer: Microsoft Windows Hardware Compatibility

Publigher
Driver Details View details about the installed driver files.
lUpdate Driver lUpdate the driver for this device.
CTECER L b e
Disable Device Disable the device.
Uninstall Device Lninstall the device from the system (Advanced).

Close Cancel

19. The driver update has been completed.
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